Jlok.5
IIpoexr
[IPABUTEJIBCTBO POCCUICKON ®EJEPAIN
[IOCTAHOBJIEHUE

OT« » 2018 r. Ne

O BHECEHUU U3MEHEHUIA

B [TIPABUWJIA [TPEJIOCTABJIEHUSI TOCTUHUYHBIX YCJIVT B POCCUMCKOI
®EJIEPALINN

[IpaBuTensctBO Poccuiickoit @enepailii 1O CTAHO B S € T:

1. YTBepauTh npuiaraeMple U3MEHEHUsI, KOTOpble BHOCATCS B [IpaBuiia mpeaocTaBieHus
TOCTUHHUYHBIX YCIIyr B Poccuiickoit @enepanuu, yTBepKACHHbIE TOCTAHOBICHUEM
[IpaButenbctBa Poccuiickoit @enepanyu oT 9 oktsi0pst 2015 1. Ne 1085 «O06 yrBepxaeHun
[IpaBun npenocTaBieHns roCTUHUYHBIX yeayr B Poccuiickoit @enepanuun” (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2015, Ne 42, c1. 5796).

2. Hacrosiee nocraHOBIE€HHUE BCTynaeT B cuity ¢ 1 ssuBaps 2019 1.

[Ipencenarens [IpaButenbcTBa

Poccuiickoit ®eneparuu . MenseneB

YTBepKACHBI

nocraHonieHueM IIpaBurenscTBa

Poccuiickon deneparuu

oT 2018 . Ne

N3MEHEHNA,

KOTOPBIE BHOCATCS B IIPABUJIA TIPEJJOCTABJIEHNS TOCTUHUYHBIX YCIIVT B
POCCUICKON ®EJIEPALINU

1.ITynkr 1 nocne cnoB «3akoHoM Poccuiickoit @eneparun «O 3amuTe npas notpedutenein»
JIOTIOJIHUTD CIIOBaMHU «, DeepanbHbIM 3aKOHOM «O0 OCHOBaX TYPUCTCKOM JEATEIIBHOCTH B

Poccniickoit denepanum».

2.ITyHKT 2 U3NI0KUTH B CIEAYIONIEH peIaKInu:
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«2. Hacrosiue IIpaBuia pactipocTpaHsioTcst Ha AEATEIbHOCTh CPEJICTB pa3MEIlCHUs], KOTOPBIE
MPEAOCTABIISIIOT MUHUMAJIBbHBIN HA0OP TOCTUHUYHBIX YCIIYT, OIIPEIeICHHbIN TyHKTOM 4
Hacrosmux [Ipasui.

Hacrosiue I1paBuiia He pacipoCTpaHsIOTCS Ha CPEACTBA pa3MELLEHUs, UCIIOIb3yeMBbIE IS
OCYILIECTBJICHUS] OCHOBHOM JEATEIbHOCTH OpraHu3aluii OTJbIXa U 03J0POBIICHUS ACTEH,
MEJIMIIMHCKUX OpPraHu3allii, OpraHu3alnii COIMaIbHOTr0 00CTYKUBaHU A, (PU3KYIBTYPHO-
CIIOPTUBHBIX OpraHU3AIMM, IEHTPATN30BAHHBIX PEJIMTUO3HBIX OPraHU3aIMi, a TAKKE Ha
KEMIIUHTH, OOIICKUTHS U UHBIE CPEJICTBA PA3MEIICHHS, B KOTOPBIX HE MPEIOCTABISIOTCS
TOCTHHUYHBIC YCITYTH.

CpencTBo pa3melieHus, KOTOpoe He MPEeA0CTaBIsIeT MOTPEOUTENIM TOCTUHUYHBIE YCIYTH B
MUHUMAaJbHOM 00BbEME, ONpEeIesIEHHOM IMyHKTOM 4 Hactosuux [IpaBui, He Bpase npu
MH(OPMHUPOBAHUU MTOTPEOUTENIS O CBOEH 1€ATEIBHOCTH HCIIOIb30BaTh HANMEHOBaHHE
«TOCTUHULA», «TOCTUHUYHBIE YCIYIU» WIA HAUMEHOBAHUS BUJIOB TOCTUHULL, IIPETYCMOTPEHHBIX
MOJIOKEHUEM O KJIacCU(PMKALUK TOCTUHUILL, YTBEpkAeHHbIM [IpaBurensctBoM Poccuiickoit
denepanuu.

lNoctunmIa 00s13aHa UCTIOIB30BATh B PEKJIaMe, Ha3BAHUH TOCTHHHIIBI U JACSITEIBHOCTH,
CBSI3aHHOM C MCIOJIB30BaHUEM I'OCTUHMIIBI, COOTBETCTBYIOIIEE HAMMEHOBAHNUE BUA TOCTHHUIIBI,
MPEAYCMOTPEHHOE TIOJIOKEHUEM O KJIacCU(PHKAIIMK TOCTHHHUIL, YTBEPKICHHBIM [IpaBUTETHCTBOM
Poccutickoit deaeparuu, kK KOTOpOMY AaHHAs TOCTUHUIIA OTHOCUTCA. ).

3.IIyHKT 3 M3JI0KUTH B CIEAYIONIEH PeIaKIuu:
«3. OcHOBHBIE TIOHATHS, UCTIOJB3yeMbIe B HacTosmKX [IpaBuiiax, 03Ha4alOT CIEaYyIOIIEe:
«MaJioe CpPeICTBO Pa3MEIICHUs» - TOCTUHHUIIA ¢ HOMEPHBIM (poHI0M HE Oos1ee S0 HOMEpOB;

«MECTO B HOMEpE» — CIaJIbHOE MECTO B HOMEPE TOCTUHUIIBI, YKOMIUICKTOBAaHHOE B
COOTBETCTBUH C TPeOOBAHUSIMH ITOJIOKECHHSI O KJIAaCCU(UKAITUU TOCTUHUII, YTBEPIKIECHHOTO
[IpaBuTenscTBoM Poccuiickoit denepaniu, npeaHa3HAYCHHOE JI OTJIbIXa U CHA OJHOTO
YyeJIOBEKa;

«HOMEP» — IIOMEIICHHUE, PACIIOJIOKCHHOC B 0,I[HOI71 NJIN HECKOJIBKMX KOMHATaX roCTUHHUIIBI,
O60pyI[OBaHHOC B COOTBCTCTBHHU C TpC6OBaHI/I${MI/I, MpEABABISAAEMBIMU K TOCTUHULIC U HOMEPY
OHpGI[GJ'ICHHOﬁ KaTCropuun, 1 paCCUUTaHHOC Ha OJTHO UJIM HCCKOJIbKO MCCT;

«HOMCpHOﬁ (I)OHI[» — 06mee KOJIMYCCTBO HOMCPOB OITPCACICHHBIX KaTeFOpI/Iﬁ, HaxoJAIINXCs B
TOCTUHHUIEC, HO HC MCHEC TPCX HOMCPOB;

«l1eHa HoMmepa (MecTa B HOMEpE)» - CTOUMOCTh MUHUMAJIBHOTO Hab0pa TOCTUHUYHOMN YCIIYTU U
WHBIX COMYTCTBYIOIIMX YCIIYT, ONPEJAECICHHBIX UCIIOJIHUTENIEM, OKa3bIBAEMBIX 32 €AUHYIO LIEHY;
«MIOTPEOUTENbY - TPAKIAHUH, UMEIOIINI HaMepeHHe 3aKa3aTh WIK MPUOOPECTH MO0
3aKa3bIBAIOIIHN, TPHOOpPETAIONINI 1 (W) UCTIOIB3YIOMIUNA TOCTUHUYHBIE YCIIYTH
UCKITIOYUTENHHO JUISl IMYHBIX U UHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHUEM
MpEeANPUHUMATENBCKOMN 1EATEIbHOCTH;

«UCITOJIHUTECIIb» - OpraHu3anugd HE3aBUCUMO OT OpFaHHSaHHOHHO-HpaBOBOﬁ (bOpMLI, a TaKXXEC
I/IH,Z[I/IBI/L[[yaJ'IBHHﬁ npeaAnpruHuMaTeiib, IMMPEA0CTABIIAIONINEC HOTpC6I/ITCJ'IIO TFOCTUHUYHBIC YCIIYTH,



«3aKa34uK» - GU3nUEcKoe (FOPUINUECKOE) JIUI0, UMEIOIee HAMEPCHUE 3aKa3aTh HIIH
proOpecTy MO0 3aKa3bIBAIOIICE WU MPUOOPETAOIEe TOCTHHIUYHBIC YCIYTH B COOTBETCTBUH C
JOTOBOPOM 00 OKa3aHUM TOCTUHHYHBIX YCIYT (J1ajiee - TOroBOp) B MOJIB3Y HOTPEOUTENS;

«OpOHHMpOBaHUEY - 3aKPEIUICHUE 32 MOTpedUTEeIeM HoMepa (MecTa B HOMEpe) B TOCTUHUIIE Ha
YCII0OBHAX, OIIPECACIICHHBIX 3asBKOM HOTpe6I/ITCJI$I WJIN 3aKa34YuKa U NOATBCPIKACHHUEM 9TOM
3asBKH CO CTOPOHBI UCIIOJTHHUTEIS,

«paC‘-IeTHHﬁ qac» - BpEMs, YCTAHOBJICHHOC MCIIOJIHUTCIICM UIA 3a€3/ia U BbIC31a HOTp€6I/ITCJ15[.

[ToHATHS «CPEACTBO pa3MELIEHUS», «TOCTUHULA» U «TOCTUHUYHBIE YCIYTU» YIOTPEOISIOTCS B
Hactosux [IpaBunax B 3HaueHUSX, onpeeieHHbIX DenepanbHbIM 3akoHOM «O0 0CHOBax
TYPHUCTCKOH AesaTesbHOCTH B Poccniickoit denepanumy.

4 TTyHKT 4 U3J710KUTH B CIACAYIONICH PEIaKIIuU:
«MuHUMaNTBHBIN HAOOP TOCTUHUYHBIX YCIYT BKIIFOYACT:

MpeIoCTaBJIeHHEe TOTPeOUTENI0 HOMepa (MecTa B HOMepe) JJIsi BpEMEHHOTO pa3MeIleHus U
BPCMCHHOTO ITPOKUBAHUA

MPEAOCTABJICHHE MPHU 3aCEIIEHUN YUCTOTO KOMIUIEKTa TTOCTEIBHOTO OENbs ¥ TIOJIOTEHET], X
CMEHY C MEePUOTUIHOCTHIO, ONIPECIICHHON B 3aBUCUMOCTH OT BHJIA U KATETOPHUH TOCTHHUIIBI
MOJIOYKEHHUEM O KIacCUu(UKAIIMU TOCTUHUIIL, yTBepKaeHHBIM [IpaBuTenscTBoM Poccuiickoi
denepanuu;

yOOpKY HOMEpPA M CAHUTAPHBIX 0OBEKTOB (TyasieTa, BAHHOW KOMHATHI U (MJIHM) TyIIEBON) C
MEPUOTUYHOCTHIO, ONPEIETICHHON B 3aBUCUMOCTH OT BU/Ia M KATETOPUH FOCTUHUIIBI
MOJIOXKEHHUEM O KJlacCHu(UKAIMU TOCTUHUIIL, yTBEpKIeHHBIM [TpaBuTenscTBoM Poccuiickoi
denepanuu;

XpaHCHHC Bemeﬁ, BBCPCHHBIX HOTpe6I/ITCJ'IeM pa6OTHI/IKaM TOCTHHHIIBI, IIOMCUICHHBIX B HOMEPE
HJIM MUHOM MPCIHAa3HAUYCHHOM JIA XpaHCHUA MECTE.

TpebGoBaHMs K TOCTUHUYHBIM yCIyraMm, B TOM YHCJIEe K UX 00beMYy U KaueCTBY, OIPEIEIIAIOTCS 10
COTJIAIlIEHUIO CTOPOH JIOTOBOPA, eciu (peaepaabHbIMKU 3aKOHAMU UM UHBIMH HOPMATHBHBIMU
mpaBoBbIMU akTaMu Poccuiickoit denepannu He IpeyCMOTPEHBI Ipyrue TpeOOBaHUS. ».

S5.I1yHKT 5 mpU3HATh YTPATUBIIUM CHITY.
6.I1yHKT 6 U3JI0KUTH B CIEYIOLIEH pelaKuu:

«6. llena Homepa (MecTa B HOMEpE) COOTBETCTBYIOIIECH KaTETOPUN YCTAaHABIUBACTCS
OJIMHAKOBOM ISl BCEX MOTpeOUTenei.

WHble ycnoBus JOroBopa HE MOTYT YCTaHABIUBATHCSA UCXOAS U3 IPEUMYLIECTB OTIAECIIBHBIX
noTpeduTeNel UM OKa3aHUs UM MPEANOYTEHHs], 32 CKIIIOUYEHUEM CITy4aeB, €CIH
3aKoHoJIaTeIbcTBOM Poccuiickoit denepanyy nim JIOKaIbHBIMA HOPMATUBHBIMU aKTaMU
VCTIOJIHUTEJIS, MHBIMH ITPABOBBIMU aKTaMM JOMYCKAETCsl MPEI0CTABICHUE JIIOT OT/AEIbHBIM
KaTeropusM NoTpeOuTeneH.



HcnonuuTeny roCTUHUYHBIX YCIYT BIIPABE YCTAHABIMBATH CKUAKH IS OTAEIbHBIX KaTerOPHUil
MOTpeOUTEINEH, MPU YCIIOBUHU, YTO BCE TAKHE MAPKETUHTOBBIC CTPATETUH (MEPOTIPUSITHS) U
aKIIMK MCTIOJHUTEJS], HAPABJICHHBIE HA TOBBIIICHUE MTPUBJIEKATEILHOCTH U OTPEOUTEIHCKOTO
crpoca (BKJIoYast Tapu(HYIO MOJUTUKY) TOCTUHUYHBIX YCIIYT, aIpECOBAHBI U3HAYAIEHO
HEOIPEJEIEHHOMY KPYT'y IOTpeOUTENEH. ).

7.B nynxre 10:

a) MOAIYHKT «B» U3JIOKUTH B CIEIYIOIIEN PelaKIINU:

«B) CBEJICHUS O BUJIC TOCTHHUIIBI M O PUCBOCHUU TOCTUHUIIE KATETOPUH, €CITH TaKask KaTeTOPHS
MPUCBaNBAIACh, C YKa3aHUEM ITPUCBOCHHOUN KaTerOpHUH, HAMMCHOBAHUS aKKPEIUTOBAaHHON
OpraHM3aI|H, TPOBOIMBIICH KIaCCH(HUKAITUIO, TaThl BRIJAYM U HOMEpa CBHJICTEIIbCTBA, CPOKA
€ro JEeUCTBU,»

0) MOAMYHKT «I» MPU3HATh YTPATUBIIUM CHITY.

8. B mynkre 14 moce clIoB «a Takke MyTeM» JOTOIHUTh CIIOBOM «IIOATBEPKICHUS.

9. ITyHKT 16 U3I0OKUTH B CIEAYIOMIEH PEAAKIINN:

«BbpoHUpOBaHNE CUNTACTCS JICHCTBUTEIBHBIM C MOMEHTA HAIIPABJICHUS IOTPEOUTEITIO
(3aKa3unKy) yBEJAOMIICHUS UCTIOJHUTEIS (B TOM YHCIIE B Cliydae, MPeyCMOTPESHHOM B
MOAIYHKTE «a» MyHKTa 15 Hacrosmux [IpaBui, cogepxaiiero cBeieHUs: O HAUMEHOBAHUN
(bupmMeHHOM HAaMMEHOBAHWUH) UCTIOJIHUTEIA, 3aKa3uuKke (MoTpeduTene), KaTeropuu (BUIE)
3aKa3aHHOTO HOMEpA U O €ro LeHe, 00 yCIoBUsAX OPOHUPOBAHHUSA, O CPOKAX MPOKUBAHMUS B
TOCTUHHUIIE, a TAKXKE UHbIE CBEACHUS, ONpeeIsieMble CIIOIHUTENIEM, a TAK)KE TPU OTCYTCTBUU
OTKa3a moTpedurens (3aKka3unka) OT OpOHUPOBAHMUS.

10. ITynkT 20 U3710KUTh B CIEAYIOIIEH pelaKIiN:

«HOFOBOp 3aKJIIOYaCTCA MCIKAY l'IOTpe6I/ITeJ'IeM W MCIIOJTHUTEIEM B TUCHMEHHOM (bopMe, KOTOpas
J0JDKHA COACPIKATh:

a) HAMMEHOBAHHUE UCTIOJHUTENS (U1 MHAUBUAYAJIbHBIX MIPepUHUMATENeH - paMunuio, ums,
OTYECTBO (€CJIM UMEETCs), CBEJICHHS O TOCYJapCTBEHHON perucTpaiuy;

0) CBEICHHS O 3aKa3uuKe (MoTpeouTee);

B) CBEJICHMS O IPEIOCTABIsIEMOM HOMEpe (MeCTe B HOMEpE), a TAKXKe O BUJC TOCTUHUIIBI,
KaTerOpUU TOCTUHUIIBI, YKa3aHHOW B CBHJICTEILCTBE O MMPUCBOCHUU TOCTUHUIIE OTIPEICIICHHON
KaTeropuu;

I') IeHy HoMepa (MecTa B HOMepe);

1) IEpHO/] IPOKUBAHUSI B TOCTUHUIIE;

€) UHbIE HEOOXOIMMBIE CBEJICHUS (TI0 YCMOTPEHHUIO UCTIOTHUTEI).

[TuceMenHas hoopMa JOroBOpa CYUTAETCS COOMIOCHHON B Cllydae COCTAaBIIEHUS TIOKYMEHTA,

MOAIMNCAaHHOI'O ABYMA CTOPOHAMU, a TAKKE B CJIydac, €CJIM MMCbMCHHOC IMPEIJIOKCHUC
HCIIOJIHUTCIIA 3aKIIIOYUTh JOTOBOP, aAPCCOBAHHOC HCOIIPECACIICHHOMY KPYI'y JIML, IPUHATO



noTpeduTeNieM, B TOM YHCJIE B CIIydasiX MOJYyYeHHUs YCIYT WIH YIIATON MOoTpeduTeneM
COOTBETCTBYIOIIEH CYMMBbI UCTIOJTHUTEIIIO. ).

11. ITynkr 21 mocie ab3ama BTOPOro JOMOJHUTE ab3aleM CIeAYIOMIero COACpKaHMS:

«Perucrpanys HECOBEPIIEHHOJIETHUX TPaXKaH, TOCTUTIINX 14-IeTHEro Bo3pacra, o MeCTy
peObIBAaHUS B TOCTHHHIIC B OTCYTCTBHE HAXOXKICHHS PSJIOM C HUMH 3aKOHHBIX ITPEJICTAaBUTEIICH
OCYIIECTBJISIETCSI HA OCHOBAHUHU JOKYMEHTOB, YI0CTOBEPSIONUIUX JIMYHOCTh
HECOBEPLICHHOJIETHETO, TP YCIOBUU MPEJOCTABICHUSI HOTApHUAJIbHO 3aBEPEHHOTO COIJIacus
3aKOHHBIX MIPEACTABUTENCH (OJHOTO U3 HUX).).

12. ITyHKT 22 1OTIOJHUTH a03a1eM CIEAYIOIIETO CONCPKAHUS:

«IIpu o6Cy>kMBaHUM TOTPEOUTEIIEH UCTIOTHUTENb 00513aH 0€3 TOTIOJHUTEIHLHOM OTJIATHI
00eCIeYnTh YCIyru CIY>KOBI MpreMa M pa3MEeIICHHS, BKITIOYAIONINE B Ce0sl PETUCTPAIHIO
MOTPEOUTENS IO MECTy IpeObIBaHMS (B OTHOLIEHUH MHOCTPAHHBIX T'PaXk/1aH — MUTPALIMOHHBIN

y4er).
13. B nmynkre 28:

a) B ab3a1ie epBOM CJIOBA «IIOCIIEC UX OKa3aHUS MOTPEOUTEI0» 3aMEHUTh CIIOBAMH «, B CPOKHU U
B TIOPSIIKE, KOTOPBIE OTIPEICIICHEI B IOTOBOPE.»

0) ab3all BTOpO# UCKITIOYHUTb.
14. ITyHKT 29 U3705KUTh B CIEIYIOLIEH PEIAKIIUN:

«29. Ecnu UCNOJHUTENIEM B COOTBETCTBUU € MMYHKTOM 25 Hactosiux [IpaBusn ycraHoBieHa
MOCYTOYHAs OIlIaTa MPOKKWBaHKUs, TO TUIaTa 3a MPOKHUBAaHUE B TOCTUHUIIE PACCUUTHIBAETCS 3a
CYTKHU, OTIPEJIENIIEMbIE B COOTBETCTBUH C PACYETHBIM YaCOM.

B sTom cnyyae npu 3aceneHud MOTpeOUTENs IPU HAIMYUU HA MOMEHT 3acesIeHuUs! CBOOOIHBIX
HoMmepoB ¢ 0 yacoB 00 MUHYT 10 YCTAaHOBJIEHHOTO PacUu€THOTO yaca (paHHUIl 3ae3/1) U
MOCJIEYIOIUM IPOKUBAaHUEM B TOCTUHUIIE TJIaTa 32 HOMEp (MECTO B HOMEPE) 3a EPUOJ OT
BpEMEHHU 3aCelIeHUs 0 PACUETHOIO Yaca B3UMAETCs B pa3Mepe, He MPEBBIIIAIONIEM ILIaTy 3a
MOJIOBUHY CYTOK.

[Tpu npoxxuBanuu He Oosee CyTok (24 4acoB) miiaTa B3UMAETCsl 32 CYTKH HE3aBUCHUMO OT
pacueTHOTo yaca.

B CJIydac 3aJICPKKH BbIC3/1a HOTpe6I/IT€H$I INOCJIC YCTAHOBJICHHOT'O paCY€THOT'O Yaca (HO3I[HPII>1
BLIC3I[) IMpU HAJINYHUU CBO6OI[HLIX MCCT IlJIaTa 3a NPOKUBAHUC 34 ICPUOJ TTOCJIC YCTAHOBJIICHHOT'O
pacueTHOro 4aca o 0 gacos 00 MUHYT B3UMACTCA C l'IOTpe6I/ITCJ'IH B IOpSAAKE, YCTAHOBJICHHOM
HUCIIOJIHUTEJIEM, HO HEC Ooiee pa3Mepa, HE IIPEBBIITAIONIEM IJIATYy 3a ITOJIOBUHY CYTOK.».

15.B nmynkre 37:

a) IOCJIC CJIOB «B CJIy4dac)» NOIOJHUTH CJIOBAMHU «HAPYHICHUSA 00513aTENBLCTB 10 AOTOBODPY, a
TaKXKE»,

0) IOMOMHUTE ab3a1eM CIEAYIOIIETO COAePIKAHUS:



«DaKTUYECKU TTOHECEHHBIE PACX0/Ibl UCTIOTHUTENS, KOTOPHIE BO3MEMIAIOTCS IOTPEOUTEIEM B
COOTBETCTBUU C IMyHKTamu 32, 33 Hactosmux [IpaBuit, JOKHBI OBITE 000CHOBAHBI B KAXKIOM
WHJIMBUIyaJIbHOM CJIydae B 3aBUCUMOCTHU OT CTA/IUU UCIIOTHEHUS! COOTBETCTBYIOIIETO
00s13aTeNLCTBA, HA KOTOPOU MOTPEOUTENh BOCTIOIH30BAJICS CBOUM TIPABOM, H YCIOBHH OIIATHI
TOCTUHUYHBIX YCIIYT, ONPEICIICHHBIX B JJOTOBOPE.».
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